
Occur subject 
visits

Denote missed or 
not applicable 

procedures within 
calendar visit

Add additional 
unscheduled 

procedures as 
needed

Add other subject 
related fees & 

reimbursements

Add administrative 
& regulatory fees

Review Subject 
Visit Invoice 

Report to confirm 
visit tracking and 

invoice status

Communicate with 
RFA regarding visit 
variations or other 
invoiceable details

Study Team Steps:

Research Financial Analyst Steps:

Review 
invoiceable items 

for the study

Create an invoice 
with protocol, 
milestone (if 

applicable), & 
pass-thru items

Review & reconcile 
visit variations

Add applicable 
visit variations & 
invoiceable items 

to invoice

Communicate with 
study team 

regarding visit 
variations or other 
invoiceable details

Finalize & send 
invoice

Reconcile 
payments

High-Level Overview:

Contract Execution
OCTA configures 

Financials in 
OnCore

Financials kickoff 
meeting with 

study team, RFA, 
and OnCore 

analyst

Study team 
performs subject 
enrollment & visit 
tracking in OnCore

RFA invoices & 
reconciles 

payments via 
OnCore

Review UCSF 
Invoice Aging 

Report to confirm 
invoicing status

Subject Console > Calendar > Subject Visit Update Reports > Reports 
> Financials

Financial Console 
> Protocol Events

CRA Console > 
Financial Events

Financial Console 
> Invoice

Financials Console > Invoiceable Items Financial Console 
> Visit Variations

Financial Console 
> Invoice

Financial Console 
> Receipts

Reports > Reports 
> Financials

OCTA Invoiceable 
Items Report 
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